From: vince.arcaro@swgas.com@inetgw

To: Microsoft ATR
Date: 1/23/02 12:51pm
Subject: Microsoft Settlement

This in no way reflects the opinions of Soutwest Gas Corporation.  This is my personal opinion: GET
OVER IT! I may not agree with how Microsoft was started or survives without them we would still be in
the dark ages of computing. If Microsoft gives consumers bits and pieces of scaled down applications
good for us. This should spur on complaining companies to strive to make a more robust product to sell
us as a third party vendor. Also the government wouldn t have wasted its time and money if Microsoft
didn t have such deep pockets! I deal with several different software companies and I don t hear any
Microsoft employees complaining about the way they are treated either!
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